
 
Hello. This video has been produced to demonstrate how 
RANZCO members can access the many online services and 
resources currently provided by the College. 
 
The RANZCO website is a publicly accessible site that houses 
information for members, as well as the public, government, 
media and prospective ophthalmologists. 
 
We encourage you to regularly check this information as it is 
updated frequently. Most major updates are additionally 
communicated via email. If you want to change the email 
address the College uses to contact you, please keep watching 
as this is covered in this video. 
 
So let’s begin! 
 
In order sign in, you will need to locate and click the “To 
Portal” button in the top righthand corner of the site. This will 
take you to areas only accessible to RANZCO members. When 
you click here, you will be prompted to log in. 

 

 



Log in.  

 

 



This is the sign-in page.  
 
You will need to enter your username first. This is an email 
address created for you by the College. It is your first name 
and last name, all in one word and in lower case @ranzco.edu.  
For example, Eleanor Roosevelt’s username would be 
“eleanorroosevelt@ranzco.edu”. You will then click ‘Next’. 
 
You will now be prompted to enter your password.   
 
If you have forgotten either your username or password, you 
can access support using the link below this video: 
 
https://support.ranzco.edu/portal/kb/website/username-
and-password 
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Once you have logged in, you will see your portal. 
 
Each member’s portal looks a little different. It has been 
personalised according to who you are, your membership 
category and what college activities you are involved in. 
 
Let’s now take a look at some of the portal’s functions. 
 
 
In order to: 

● update your address, 
● manage your areas of specialisation, 
● market yourself through ‘Find an Ophthalmologist’, or 
● personalise your communication preferences,  

 
you will need to click the ‘Profile’ tile. 

 

 



In order to edit this information, you will need to click the 
‘Edit’ button. 
 
If you wish to update your current practice locations, you will 
need to scroll to the bottom of this page, and click the 
‘Practice Locations’ tile.  

 
 

 

 



This function is only accessible for Fellows.  
 
It is important to keep this information up to date for two 
reasons: 
 

1. The College can use this data to map service delivery 
and assist with workforce planning, and 

 
2. This information can be made available to the public, 

optometrists and GPs. 
 
If you want to ensure GPs, optometrists and members of the 
public are aware of your services, simply adjust your 
preferences under ‘Public Find an Ophthalmologist’.  
 
To allow other RANZCO members to find you, adjust your 
preferences under ‘Allow Member to Member Search’. 
 
The ‘Schedule’ area allows you to put in the days and times 
you work at any of the locations you have added. 
 
For a more detailed explanation of how to update your 
practice information, visit the support link below: 
 
https://support.ranzco.edu/portal/kb/articles/adding-a-
practice-location-franzco-only 

First 

 

 

 

 

https://support.ranzco.edu/portal/kb/articles/adding-a-practice-location-franzco-only
https://support.ranzco.edu/portal/kb/articles/adding-a-practice-location-franzco-only


If you can see the ‘Journals’ tile, you can access a range of 
Journals and Journal Databases. This includes RANZCO’s own 
Clinical and Experimental Ophthalmology (CEO) Journal. 
 
Instructions on how to download the CEO Journal App are 
available below this video. It’s a great way to gain access to 
the current and past issues while you are on the go.  

 

 



Back on the portal, by Clicking on the ‘Learning’ tile, you will 
be taken through to the College’s Learning Management 
System (LMS). 

 

 



The LMS is home to all online education for trainees, 
members and Fellows.  
 
Trainees and Fellows involved in education should check out 
the VTP Home.  
 
The CPD Home is a one-stop-shop for CPD news, resources 
and activities. 
 
The steps to get here are outlined in the support link below: 
  
https://support.ranzco.edu/portal/kb/articles/onlinelearning-
login 
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Let’s head back to the portal to see what else is there. 
 
For Fellows and CPD Customers, there is a direct link to the 
CPD Diary. Simply click the ‘CPD Diary’ tile. 

 

 



Once you’ve entered the CPD diary, in order to add CPD 
events and details, click on ‘Add CPD Activity’. 
 
Details of the CPD activities that you have undertaken and 
previously entered are displayed on this page. 

 

 



We would also like to remind you that you can access the CPD 
Diary through the CPD Diary App.  
 
In order to use the app, please visit the Apple App Store or 
Google Play Store and search for ‘RANZCO CPD App’. 
 
Once downloaded, you will need your RANZCO username and 
password to sign in. 
 

 



Heading back to the Portal. 
 
We would also like to alert trainees that they can access their 
ReD or RANZCO e-Diary, by clicking the ‘Surgical Logs’ tile. 

 

 



The College has over 40 Committees. College staff are working 
hard to create Hubs for each of these Committees.  
 
If you currently sit on a committee that has already been set 
up with a hub, you will see the Committee’s tile on your 
portal.  

 

 



Lastly, there is the ‘Member to Member search’ tile on the 
portal.  
 
This allows you to search for a colleague and access their 
contact information. 
 
Please remember, in order to appear in this search, you need 
to make yourself discoverable by editing your practice 
location details in the ‘Profile’ tile. 
 
Thank you for your time and we hope this video has been 
helpful and informative.  
 
RANZCO is YOUR college – so please feel free to send us any 
feedback you feel may be helpful as we continue to improve 
services. 
 
Thank you and goodbye! 

 
 

 


