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Purpose  
The work of an ophthalmologist requires the mastery of a complex body of knowledge and skills. An integral part 
of being a good ophthalmologist is the acknowledgment that it involves more than clinical competence in the 
diagnosis and treatment of eye disease. There are also other professional behaviours, values, and dispositions that 
underpin the work of a successful ophthalmologist and that are vital to clinical practice.  
The Professional Capabilities Curriculum Standard provides an overview of the specific professional capabilities 
to be developed across the Vocational Training Program [VTP] and outlines outcomes related to how to work and 
behave professionally, but also ways of ‘being’ professional. Professionalism is developed and learnt over time and 
includes a process of forming a personal professional identity and self-regulation.  Trainees demonstrate capability 
when they can apply the professional knowledge, skills and behaviours confidently, effectively and appropriately 
in complex and changing circumstances. The attitudes and behaviours outlined here form the basis of the social 
contract between the medical practitioner and society. Society, in return, grants profession-led regulation with the 
understanding that its members are accountable to those it serves. 
The high-level General Ophthalmology or ‘GO’ capabilities outlined for the Vocational Training Program capture the 
integrated nature of professionalism for the graduating general ophthalmologist’.  

Structure 
This Curriculum Standard outlines the 7 key elements and corresponding learning outcomes of the Professional 
Capabilities Domain. The capabilities incorporate the CanMEDs framework 2015 which is currently under review to 
be published as CanMEDS 2025.
PC1  Communication
Communicate clearly and effectively in a manner that facilitates trust and the building of respectful relationship with 
patients, carers and other health professionals
PC2  Collaboration 
Consult, collaborate and lead within interdisciplinary and interprofessional eye care teams to ensure the 
effectiveness of work practices, optimise quality of care and patient outcomes
PC 3  Leadership and Management
Actively engage in collaborative leadership and management  that values a high-quality and sustainable healthcare 
system, and the responsible stewardship of resources 

 Advocate for patient wellbeing and contribute to 
community health promotion and disease prevention.

Enhance areas of personal and 
professional competence by engaging in re�ective 

practice, quality improvement, clinical audit 
processes, and teaching and mentoring others.

Evaluate and implement ethical frameworks in 
clinical practice and research, including critical 
re�ection on personal values and behaviours in 

the context of relevant legislation.

Plan, implement, report and evaluate  ophthalmic 
research and integrate into evidence-based 

ophthalmic practice

 Competently and independently perform and manage 
best-practice diagnostic and therapeutic ophthalmic 

surgical or laser procedures.

Evaluate and be inclusive of the needs of 
diverse patients, colleagues and communities, 
including Aboriginal and Torres Strait Islander 

Australians, Mãori of New Zealand, Pasi�ka and 
culturally and linguistically diverse 

populations, to provide quality, culturally safe 
ophthalmic care.

Communicate e�ectively and manage 
information e�ciently and con�dentially in order 
to establish patient rapport and trust, formulate a 

diagnosis, gain and deliver information and 
facilitate a shared plan of ophthalmic care.

Clinically diagnose the condition of a patient to  
formulate appropriate management plans, including  

undertaking an accurate history, applying the  
principles of the basic ophthalmic sciences and  
general and specialist medical knowledge, and  

interpreting the appropriate medical or 
ophthalmological investigations.

Lead and manage the ophthalmic condition of a 
patient within multidisciplinary and interdisciplinary 

teams, with good judgement, self-management 
and ethical understanding.

General Ophthalmology 
Capabilities 

The knowledge, skills, and professional 
attributes of the independent and competent 
general ophthalmologist on entry to practice.

GO 2

GO 1

GO 3

GO 4

GO 5

GO 6

GO 7

GO 8

GO 9
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PC 4  Health Advocacy
Advocate for sustainable healthcare and wellbeing and eye disease prevention with individual patients,    
communities and populations
PC 5 Scholarly Activity and Evidence-based Practice: 
Engage in scholarly activity, continuous professional development, audit and reflective practice, as well as 
contributing to the teaching and mentoring of trainees and colleagues
PC 6 Professional Attributes 
Evaluate and implement ethical frameworks in clinical practice and research, including critical reflection on personal 
values and behaviours in the context of relevant legislation
PC 7 Cultural Safety 
Ensure the provision of culturally sensitive and culturally safe patient care: 

 – Aboriginal and Torres Strait Islander Peoples
 – Māori 
 – Pasifika 
 – Culturally and linguistically diverse populations 

Learning and Teaching 
In addition to this standard, professional capabilities can be found embedded in all curriculum standards, 
particularly those that address clinical performance. 
The trainee should also be familiar with the requirements of:

• the Evidence- Based Ophthalmic Practice Curriculum Standard for complementary guidance on the areas 
of health advocacy and scholarly activity, and 

•  the Cultural Safety Curriculum Standard.  

Clinical learning and professionalism 
Several strategies are useful to build skills in this area:  

• Use case presentations to discuss ethical and professional issues, as well as clinical issues 
• Expand clinical reasoning discussions to include discussion around the views of patients, family and 

other professionals
• Form  small reflective discussion groups where professional topics can be shared and explored safely 
• Record and reflect on professionalism experiences, for example ‘shared decision-making’ or an ethical 

dilemma, in a personal log
• Use research and theory, as well as ‘real life’ experiences,  as a valuable basis for critical reflective 

practice 

Reflective practice 
This cognitive practice is developed through repetition, feedback, group discussion, reflective response writing and/
or mentoring, and it is critical to being an effective health practitioner. Reflective practice is more than documenting 
what occurred. It includes challenging bias and assumption, considering alternative perspectives and questioning 
emotional responses. Many of the online modules for cultural safety and professional skills require the trainee to 
engage in reflective practice. Supervisors, tutors and mentors play critical roles in modelling critical reflection and 
challenging learners in their thinking.
Trainees should identify needs, set goals and learn how to develop meaningful personal and professional 
development plans. The ‘Intentions for the Term’ form is a starting point for this.  

Interactive Workshops 
A core part of the RANZCO Induction Eye-Camp is the communication workshop run by the Pam McClean Centre. 
New trainees participate in a one-day immersive workshop in which actors present as patients, designed to help 
them develop skills and behaviours needed to provide safe and effective ophthalmic care in sensitive and complex 
situations. It is also mandatory that trainees attend scheduled cultural safety workshops within the first 12-24 
months of Basic training. These workshops support meaningful, practical experiences in Aboriginal and Torres 
Strait Islanders and Māori health and encourage positive engagement, appropriate care, and health advocacy that 
promote health equity. 
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Cultural Safety Training
Completion of a series of online modules is mandatory and all trainees attend cultural safety intensives in their 
respective country. See Cultural Safety standard for more information. 

RANZCO’s Supervisor and Clinical Tutor Training in final year
RANZCO has developed a series of essential online training topics designed for Term Supervisors and Clinical Tutors 
and this is to be completed in the trainee’s final year. The series has been guided by RANZCO Supervisor's Framework 
and proven evidence-based educational design principles to prepare educators to effectively nurture and develop 
trainee ophthalmologists. Four modules are included: The Building Blocks of Medical Education; Assessing Training 
Effectiveness; Delivering Effective Feedback; and Medical Education in Practice.  The modules are available on the 
Learning Management System. 

Assessment 
The learning outcomes and performance criteria for each of the capabilities are itemised in considerable detail to 
assist the Trainee and his or her Term Supervisors in identifying areas where the Trainee’s competence has been 
demonstrated, and to specify areas that require further development through study, practise, reflection and 
supervision. Term Supervisors complete the End of Term Supervisor’s Assessment at the conclusion of each rotation.  
Extended feedback and discussion are critical as behaviours can be observed, but attitudes are difficult to assess. 
All the mandatory training activities, such as Eye Camp,  provide formative opportunities to reflect on learning 
and obtain feedback and discuss improvement to the practice of cultural awareness and professional behaviours.  
Feedback is provided within the intensives and workshops. This includes some self-assessment and peer assessment 
against given criteria.
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Learning Outcomes and Performance Criteria 
Note: references to ‘patient’* are intended to include the patient’s family, carers and those who are significant to the 
patient and involved in their care.  

Communication

Learning Outcomes 
PC1  Communicate clearly and 

effectively in a manner 
that facilitates trust and 
the building of respectful 
relationship with patients, 
carers and other health 
professionals 

Performance Criteria 
1.1 Establish effective  therapeutic relationships with patients* 
Apply knowledge of:  

1.1.1 Address the patient* in a polite and professional  manner
1.1.2 Create an environment that facilitates patient* safety, 

confidentiality, privacy and autonomy 
1.1.3 Demonstrate active listening, respond appropriately to 

questions, and make notes of verbal interactions with the 
patient*

1.1.4 Demonstrate awareness of and responsiveness to nonverbal 
cues, and an understanding that these may differ culturally

1.1.5 Recognise how your own cultural values, bias or assumptions 
may influence your interactions with patients*

1.1.6 Identify patient’s* cultural values that  may influence whether 
ophthalmic care is considered culturally safe 

1.1.7 Demonstrate an awareness that cultural information may 
not apply to specific patients* and that individual patients* 
should not be thought of as stereotypes

1.1.8 Formulate strategies for incorporating anti-racism philosophy 
and attitudes into the practice of ophthalmology

1.1.9 Maintain composure and focus on achieving best clinical 
outcomes when  communicating with patients*, or 
colleagues, in difficult circumstances

1.1.10  Use effective doctor-patient* communication strategies that 
foster patient self-determination and which use strength-
based cultural approaches to improve clinical    outcomes

1.1.11   Demonstrate empathy and compassion

1.2 Accurately elicit and synthesise relevant information and 
perspectives  of patients*, colleagues, the patient’s general 
practitioner and other relevant health professionals
1.2.1 Confirm information from the referrer, and elicit additional 

details required in a manner that respects patient* beliefs, 
culture, concerns, expectations and illness experience

1.2.2 With the patient’s full knowledge and consent, seek out and 
synthesise relevant information from other sources, such as a 
patient’s carer or family, or other professionals

1.2.3 Practice the collection, use, disclosure and storage of clinical 
records (including de-identifying images) in compliance with 
legal and regulatory requirements

1.2.4 Establish strategies to work in partnership with health 
professionals, organisations, and individual cultural 
communities and devise a plan to respectfully acquire cultural 
information

1.3 Accurately convey relevant information and utilise resources 
as appropriate to patients*, colleagues and other professionals 
understanding and develop a shared plan of care
1.3.1 Clearly outline the options available to  patients*
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1.3.2 Convey information to a patient*, colleagues and other 
professionals in a compassionate manner and in a way that 
encourages discussion and participation in decision-making

1.3.3 Recognise the impact of language, literacy and cultural 
considerations on the patient’s participation in their care 

1.3.4 Use an interpreter, indigenous health worker or cultural 
support staff to facilitate communication with patients from 
culturally and linguistically diverse backgrounds, particularly 
when obtaining informed consent and education about 
medication safety 

1.3.5 Acknowledge and respect a patient’s right to seek a second 
opinion or to refuse a service

1.3.6 Communicate honestly with patients* and relevant 
professionals following an adverse event or incident and 
employ local jurisdictional guidelines

1.3.7 Manage challenging communication issues such as delivering 
bad news, confusion and misunderstanding 

Learning Outcomes Performance Criteria 
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Collaboration

Learning Outcomes 
PC 2   Consult, collaborate and 

lead within interdisciplinary 
and  interprofessional 
eye care teams to ensure 
the effectiveness of 
work practices, optimise 
quality of care and patient 
outcomes 

Performance Criteria 
2.1 Develop and maintain effective and respectful working relationships 

across multi-disciplinary teams including optometrists, ophthalmic 
nurses, orthoptists, and technicians and other medical and non-
medical health professionals
2.1.1 Discuss the rationale for and the advantages of multi-

disciplinary approaches in eye care
2.1.2 Recognise and respect the integrity and contribution of 

each  profession within multidisciplinary eyecare teams, work 
interdependently to share perspectives, contribute expertise 
and seek advice where expertise may lead to better outcomes 
for the patient

2.1.3 Collaborate and participate in respectful, shared decision 
making and multi-disciplinary working practices to assess, 
plan   and integrate care for patients 

2.1.4 Manage the safe handover and continuity of care for the 
patient  through effective verbal and written communication 
and work with common information exchange systems and 
shared care protocols

2.1.5 Demonstrate respect for different opinions and 
approaches and negotiate and challenge appropriately in 
interprofessional and interdisciplinary team meetings

2.1.6 Identify potential conflicts and implement strategies to 
promote understanding, resolve conflict, and manage 
differences 

2.1.7 Respect team ethics, including  confidentiality, resource 
allocation and professionalism

2.1.8 Work with others to assess, plan, provide and review other 
tasks, and contribute to shared goals and sustainable practice,  
such as research problems, educational  work, program 
review, administrative responsibilities, and shared care 
protocols

2.1.9 Do not accept, solicit or provide  financial or other 
inducements, which may influence interprofessional 
relationships and professional decision- making and distort 
genuine medical services need

2.1.10  Be familiar with the RANZCO Policy: ‘Ophthalmologists and 
trainees’ interactions with the medical industry’
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Leadership and Management

Learning Outcomes 
PC 3  Actively engage in 

collaborative leadership 
and management  that 
values a high-quality and 
sustainable healthcare 
system, and the responsible 
stewardship of resources 

 

Performance Criteria 
3.1 Manage work practices and participate in activities that contribute   

to the effectiveness and quality of healthcare organisations and 
systems
3.1.1 Prioritise patient choice and patient reported outcomes and 

able to measure ‘excellent healthcare’ to demonstrated clinical 
outcomes 

3.1.2 Demonstrates understanding of the governance, 
management, legal and accounting principles and 
organisational culture required to manage a department or 
business effectively

3.1.3 Understand the structure and function of the healthcare 
system as it relates to  ophthalmology

3.1.4 Participate in systematic process evaluation and implement 
improvements, such as patient safety initiatives 

3.1.5 Employ information technology appropriately   for patient 
care

3.1.6 Understand how to encourage places of work and training 
where people feel valued, and to put in place measures to 
attract and retain diverse talent in ophthalmology

3.1.7 Advocate for inclusion, diversity and anti-racism and 
demonstrate proactive anti-racism behaviours in the 
workplace

3.2 Manage personal health to ensure  patient safety is not 
compromised

3.2.1 Balance personal and professional priorities to ensure 
personal health and sustainable practice and high standards 
of patient care

3.2.2 Identify the hazards associated with shift work, and comply 
with safe working hours regulations

3.2.3 Recognise signs of stress or fatigue in yourself, and how this 
can affect your care of patients and interactions with other 
staff

3.2.4     Recognise one’s own limitations and seek support when 
required

3.3 Manage risk and promote sustainability
3.3.1 Report known hazards and risks in the workplace
3.3.2  Keep accurate and complete patient  records, including 

recording any adverse event
3.3.3 Ensure that written or electronic records are secure
3.3.4 Participate in meetings that discuss risk  management and 

patient safety
3.3.5 Use hospital incident reporting systems to report significant 

adverse events
3.3.6 Participate in hospital analysis of adverse incidents up to and 

including open disclosure processes
3.3.7   Recognise other professionals in need and respond 

appropriately
3.3.8  Recognise evolving and emerging sustainability issues and 

consider how these will be integrated into service delivery 
activities and strategic plans
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3.3.9  Apply the principles of the RANZCO Sustainability Charter and 
Goals 

3.4 Apply expertise and influence in leadership roles, as  appropriate
3.4.1 Chair or participate effectively in committee meetings
3.4.2 Display appropriate leadership skills, including delegating 

duties  or tasks to others where they have the appropriate  
skills

3.5 Allocate finite healthcare resources   appropriately
3.5.1  Recognise the importance of the equitable allocation of 

healthcare resources, balancing effectiveness, efficiency and 
access with optimal patient care

3.5.2 Recognise the role of the clinician in directing health care 
resources 

3.5.3  Apply evidence and management processes for cost-
appropriate care

3.5.4  Promote the use of the Choosing Wisely recommendations 
and clinical rules and adopt RANZCO Board Approved 
Choosing Wisely Recommendations and clinical guidelines 

3.5.5  Research long term innovations in eye care that improve 
delivery efficiency and access 

3.6 Respond to complaints
3.6.1  Advise a patient or carer about how to make a complaint 

about a service
3.6.2 Respond to a complaint in a timely and appropriate manner
3.6.3 Give information about a complaint when asked
3.6.4 Show respect and respond sensitively  to patients or carers 

who make a complaint about a service
3.6.5 Support appropriately and non- judgmentally colleagues who 

have had a complaint made about them
3.6.6    Maintain confidentiality at all times

Learning Outcomes Performance Criteria 
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Health Advocacy

Learning Outcomes 
PC 4  Advocate for sustainable 

healthcare and wellbeing 
and eye disease prevention 
with individual patients,    
communities and 
populations 

 

Performance Criteria 
4.1 Respond to individual patient health needs and issues as part of 

patient care
4.1.1 Work with patients to increase opportunities to adopt 

healthy behaviours in relation to disease prevention, health 
promotion and health  surveillance

4.1.2 Apply strategies for diagnosing and treating patients from the 
perspective of the social determinants of health

4.1.3 Recognise and help overcome barriers to eye care with 
individual patients

4.1.4 Advocate for individual patients in multi-disciplinary 
meetings to ensure management plans are patient centred 

4.1.5 Ensure patient* physical, social and cultural safety is upheld
4.1.6  Recognise how health systems can discriminate against 

patients from diverse backgrounds and work to minimise 
this discrimination in respect to age, gender, race, culture, 
disability, religion and sexuality and ensure quality care for all 
patients

4.2  Respond to health needs of  communities to improve eye health 
outcomes 
4.2.1 Identify the practice communities that  you serve, and the 

determinants of health within these communities
4.2.2 Identify opportunities for advocacy, eye health promotion 

and disease prevention in communities to which you  provide 
care 

4.2.3 Be able to distinguish between the potentially competing 
health interests of individuals and communities

4.2.4 Participate in activities or processes to improve health in 
the community and support for persons with low vision e.g., 
patient support groups, rural and remote community visits

4.2.5 Identify the determinants of health of the populations, 
including barriers to access to care and resources and 
encourage strength-based approaches to eye care 

4.2.6 Identify at risk or marginalised populations within those 
served, and  advocate for increased community support for 
persons with low vision

4.2.7 Demonstrate an awareness that cultural factors, influence eye 
health outcomes, including disease prevalence and response 
to treatment

4.2.8 Understand the unique place of Aboriginal and Torres Strait 
Islander peoples in Australian society and understand issues 
relevant to their eye care and health

4.2.9 Understand the principles of the Treaty of Waitangi, and 
understand the  unique place of Māori in New Zealand society 
and understand issues relevant to Māori eye care and health

4.2.10 Use strategies to develop personal and professional 
leadership qualities, including resilience to work with 
possible health system challenges in delivering culturally safe 
ophthalmic care
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4.3 Promote the health of individual   patients, communities and 
populations
4.3.1 Understand the impact of public policy on the health of the 

populations served
4.3.2 Understand the structure of the healthcare system, and 

use this to identify entities and officeholders that it may be 
appropriate to approach as an  advocate

4.3.3 Understand the ethical and professional  issues inherent 
in health advocacy, and be aware of College guidance in 
particular areas e.g., international outreach

4.3.4 Appreciate the possibility of conflict inherent in your role as 
a health advocate for a patient or community,   with that of a 
manager of finite resources

4.3.5 Identify features of discrimination in  interactions between 
patients and health professionals and systems, and identify 
ways to address such occurrences and acquire skills to 
advocate for their resolution

4.3.6  Apply strategies for redressing inequity in ophthalmic care for 
Aboriginal and Torres Strait Islander, Māori and Pasifika, and 
culturally and linguistically diverse individuals, families, and 
communities. 

Learning Outcomes Performance Criteria 
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Scholarly Activity and Evidence-Based Practice 

Learning Outcomes 
PC 5  Engage in scholarly activity, 

continuous professional 
development, audit and 
reflective practice, as well 
as contributing to the 
teaching and mentoring of 
trainees and colleagues  

Performance Criteria 
5.1 Contribute to the creation, dissemination, application and translation 

of new knowledge and practices through research
5.1.1 Identify the appropriate study design to answer a clinical 

research question
5.1.2 Conduct a systematic search for  evidence
5.1.3 Where appropriate and possible, facilitate the enrolment of 

patients in clinical trials, registries and databases
5.1.4 Select and apply appropriate methods  to address the question
5.1.5 Summarise the evidential findings
5.1.6      Disseminate the findings of the study

5.2 Critically evaluate medical information  and its sources and apply this 
appropriately to practice decisions
5.2.1 Critically appraise evidence, in qualitative and quantitative terms, 

in  order to address a clinical question
5.2.2 Keeps up to date with the evidence-based standard of care for 

the conditions most seen in practice
5.2.3 Integrate this evidence into clinical and surgical care
5.2.4 Critically evaluate the legitimacy of claims made regarding 

therapeutic substances or modalities by those with  vested 
interests

5.3 Actively participate in ongoing learning through professional activities 
and reflective practice
5.3.1 Identify learning needs and strategies through reflection on 

knowledge and skills and evaluation of performance 
5.3.2 Seek feedback from colleagues, patients and other health 

professionals in relation to areas of professional improvement
5.3.3 Participate in peer-review of self and colleagues using validated 

tools
5.3.4 Challenge personal bias and assumption, consider alternative 

perspectives and question emotional responses through 
reflective practice

5.3.5 Integrate new learning into practice
5.3.6 Evaluate the impact of any change in practice
5.3.7 Document the learning process

5.4 Apply the current CPD guidelines for audit or identify a published audit 
tool or standard relating to ophthalmic delivery and critically appraise 
evidence supporting the chosen standard
5.4.1 Assess whether the ophthalmic care delivered meets this quality 

assurance standard
5.4.2 Identify and consult with key stakeholders, who are usually staff 

involved in providing the care being audited, in the planning and 
dissemination stages of the audit

5.4.3 Obtain written approval from the relevant Clinical Quality and 
Safety Committee (or equivalent) of the service where they plan 
to conduct the audit  

5.4.4 Conduct the audit 
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5.4.5 Present a final audit report 
5.4.6 Use benchmarking to assess the results of your audit

5.5 Facilitate the education of patients,  carers, families, other health 
professionals and the public
5.5.1 Undergo  the RANZCO’s Supervisor and Clinical Tutor Training 

program 
5.5.2 Identify the learning needs and desired   learning outcomes of a 

group of learners, including patients, junior colleagues or other 
health professionals

5.5.3 Select effective teaching strategies and   content to facilitate 
others’ learning

5.5.4 Teach identified learning needs using appropriate teaching and 
training strategies

5.5.5 Evaluate and reflect on a teaching or training encounter to 
improve practice, including providing constructive performance 
feedback to learners

5.5.6 Demonstrate the skills required, including in the use of 
technology, to present information in various modes  (e.g., public 
speaking, lectures using audio-visual support materials, social 
media, written articles

5.5.7 Participate in college mentoring opportunities with less 
experienced trainees or colleagues and support them to solve 
problems,  reflect on achievement and their own professional 
identity

Learning Outcomes Performance Criteria 
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Professional Attributes

Learning Outcomes 
PC 6  Evaluate and implement 

ethical frameworks  in 
clinical practice and 
research, including critical 
reflection on personal 
values and behaviours in 
the context of relevant 
legislation  

Performance Criteria 
6.1 Adhere to principles of ethical practice in interactions with patients, the 

profession and society
6.1.1 Exhibit appropriate professional behaviours in practice, including 

honesty, integrity, commitment, compassion, respect and 
altruism, as encapsulated by the RANZCO College  Oath

6.1.2 Demonstrate a commitment to delivering the highest quality 
care and   ophthalmic skills and knowledge 

6.1.3 Recognise and respond appropriately  to ethical issues 
encountered in practice, as guided by the RANZCO Code of 
Conduct and Practice Standards

6.1.4 Identify and manage conflicts of interest   appropriately
6.1.5 Maintain appropriate relationships with pharmaceutical, medical 

equipment  and professional services companies and their 
representatives, including an awareness of the influence that 
reciprocal obligations may have on clinical decision making

6.1.6 Recognise and acknowledge all funding  received from outside 
sources for any research, educational or other professional 
activity

6.1.7 Recognise the principles and limits of patient confidentiality as 
defined by professional practice standards and the  law

6.1.8 Maintain appropriate boundaries and professional behaviours 
with patients, and in professional relationships

6.1.9 Behave in a manner that is inclusive and abide by college and 
workplace policies with respect to discrimination, harassment 
and bullying 

6.2 Demonstrate a commitment to patients, the profession and society  
through participation in profession- led regulation
6.2.1 Appreciate the responsibilities inherent  in the professional, legal 

and ethical codes of practice
6.2.2 Fulfil the regulatory and legal obligations required of current 

practice, including informed consent, occupational health and 
safety, privacy and confidentiality

6.2.3 Demonstrate accountability to  professional regulatory bodies
6.2.4 Recognise and respond to the unprofessional behaviour of 

others in an appropriate manner (including being familiar with 
current mandatory reporting requirements of regulatory bodies,)

6.2.5      Participate in peer review and practice   audit 
6.2.6  Exhibit professional behaviours on technology platforms and 

social media 

6.3 Exhibit self-awareness and insight
6.3.1 Listen to feedback, and use it  to reconsider and review decisions
6.3.2 Admit to errors and respond positively  to questioning, 

suggestion and objective criticism
6.3.3 Take opportunities to reflect on and  improve on performance
6.4.4  Demonstrate awareness of personal limitations and a willingness 

to seek the help of others
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Professional Attributes

Learning Outcomes 
PC 7  Ensure the provision of 

culturally sensitive  and 
culturally safe patient care: 

 – Aboriginal and Torres 
Strait Islander Peoples

 – Māori 
 – Pasifika 
 – Culturally and 

linguistically diverse 
populations 

Performance Criteria 
7.1 Demonstrate effective and purposeful communication that builds 

respectful and culturally safe relationships with patients, carers, and 
other health professionals

7.2 Evaluate the impact of culture, unconscious bias, racism, colonization, 
and marginalisation on the health outcomes of the diverse patients, 
colleagues, and communities, within Aboriginal and Torres Strait Islander 
Australians, Māori, Pasifika, and culturally and linguistically diverse 
populations  in order to provide culturally safe patient care

7.3 Advocate for sustainable, equitable ophthalmic care and eye disease 
prevention with individual patients, communities, and populations

7.4 Investigate best practices in clinical presentation, disease prevention, 
and population health to evaluate and continuously improve the care of 
individual patients and communities to ensure safe, high-quality care

7.5 Critically examine and reflect on personal, professional practice, and 
standards according to the commitments outlined in the

 – Code of Conduct 
 – Reconciliation Action Plan
 – Te Tiriti o Waitangi Māori Action Plan
 – Pasifika Action Plan 
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https://www.cebm.ox.ac.uk/resources/ebm-tools/critical-appraisal-tools
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